












UPDATE June 2014 
 

On Having a Social Media Presence 
• There is an emerging professional standard for therapists with an 

online presence to distribute a social media policy -- an office policy 
that relates your policies regarding use of and relationships in 
social media -- to clients. E.g. APAIT provides a copy of Keely 
Kolmes' sample social media policy to psychologists (without 
explicit recommendation of it) and the ACA Code of Ethics requires 
that Counselors who have an online presence distribute a social 
media policy.  

 
• The ACA Code of Ethics states that Counselors should make 

efforts to keep separate personal and professional presences 
online. This is in alignment with Zur's discussion of the difference 
between a professional Facebook page and a personal Facebook 
profile. The code of ethics only specifies that these pages be kept 
separate, and does not get into the topic of keeping your Facebook 
profile private.  

 
• The ACA Code also states that "personal virtual relationships" with 

clients should be avoided. This would very likely include "friending" 
on Facebook and similar sites. Other less direct social media 
relationships, such as a client following their therapist on Twitter, 
are less clear.  

 
On Keeping Facebook Profiles Private 

• Since this article was authored, some changes to the Facebook 
software have arisen that create additional privacy risks. Even with 
the strictest privacy settings, friends of friends may be able to see 
some of your posts, such as status updates and comments on the 
posts of your friends.  

• It may be important to discuss social media issues with clients up 
front, or when you find reason to believe that a client may be part of 
your extended friend network, so as to avoid surprising self-
disclosures or boundary crossings.  
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